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Stage 1 

10 days 

• Informal stage 
• Where dissatisfied with outcomes, progress to Stage 2 

Stage 2 

15 days 

• Formal investigation (Principal) 
• Where dissatisfied with outcomes, progress to Stage 3 

Stage 3 

20 days 

• Formal Appeal (Complaints Appeal Panel Hearing) 
• This is the final stage of the School's complaint procedure 
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